
WIN/LOSS REQUEST FORM

Notice:  
You may obtain your win/loss information immediately by visiting our website www.fantasyspringsresort.com  
and logging into Fantasy Rewards. You will need your Players Club Card account and pin numbers.  
Unable to login? Contact Guest Services at (800) 827-2946 or (760) 342-5000.

If spousal Win/Loss information is also requested, spouse MUST complete the fields below and sign.

Email the completed and signed form to: win-loss@fantasysprings.net  Revision: 08/22/2024

Year(s) requested: 
 __________________________________________________________________________

Full Name of Requester:

Street Address:

City: State: Zip+4:

FSRC Players Club Number:

Social Security Number (required):

Date of Birth (required):

Phone number:

E-mail:

Method of Delivery, Special Instructions:

Signature of Requester:  Date:

Full Name of Spouse:

Street Address:

City: State: Zip+4:

FSRC Players Club Number:

Social Security Number (required):

Date of Birth (required):

Phone number:

E-mail:

Method of Delivery, Special Instructions:

Signature of Spouse:  Date:

The information you provide on the form must match that of your FSRC Players’ Club account(s) in order for a statement to be mailed to you.  
The Win/Loss Statement(s) will reflect our records of your card-in play for the year(s) you request, as of the date indicated on the form. It is an individual 
player’s own responsibility to keep accurate records of gaming wins and losses for income tax purposes each tax year. The Statement will only provide 
you with an estimate of your wins and losses and is dependent on the proper use of the Players Club Card. Year-end requests will be processed starting 
January 1st. Due to the high volume of requests during tax season, please allow 2–3 weeks for the processing of your request.


